Diagnosing problems running and printing reports

The report engine in the insure/ANALYSIS, insure/SECURITY, and insure/RESOURCES modules require a valid ODBC connection. If an ODBC driver is improperly configured or HomeRun has not been assigned a data source, various errors will occur. To diagnose and correct problems with the ODBC connection use the following procedures:

HomeRun configuration

1) Step 1 – verify an ODBC connection has been configured 
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When signing on to your system with HomeRun you are presented a list of configured System i systems to attach to with the following dialog:

Click on the Properties button and you will see the following window:
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Next click on the ODBC tab to see the following:
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2) Step 2 – verify the existence of the ODBC data source.

If the data source name has not been filled in then you must identify an existing data source for HomeRun to use or create a new one. See the section on the required attributes for the data source below for details on how to configure the data source so it is usable by HomeRun.

If you have IBM Client Access installed, HomeRun tried to autoconfigure a new data source when the product was installed. By default, the autoconfigured data source name is prefixed with “XC_” to help you identify the ones used by the product.

If the data source name is blank then  a) create a new data source as described below  b) come back to this window and type that name into the text box and click the OK button.

3) Step 3 – verify the settings within the ODBC data source
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 HomeRun has been verified to run with the IBM Client Access ODBC driver as well as HiT Software’s ODBC driver.  When creating a data source with either of these ODBC drivers, you will need to put the “{DATA LIBRARY}” library in the list of accessible libraries for that data source. The window to do this for Client Access is shown below:

4) Step 4 – try the ODBC data source with another application

The final step would be to verify the data source works with another application. For example, if you have a query tool that uses ODBC (e.g. Client Access->Database->Run an SQL Script, Business Objects, Brio, or Microsoft Access) you can verify the data source is correctly configured by using that application and getting data from an AS/400 file.

Other things to check

The report interface will also fail if the IBM ODBC server jobs on the System i are not active. Verify that the server jobs have been started via the STRHOSTSVR *DATABASE command.

The report interface requires that a default printer be defined to your Windows PC. To verify that a default printer has been identified go into the Windows control panel and verify that at a printer has been identified as the default (right click on the printer and see if the ‘Default printer’ has a check mark beside it).

Configuring a new ODBC data source

HomeRun uses a standard ODBC data source created via the ODBC administrator found in the Windows control panel. It is recommended that you create a new ODBC data source for HomeRun so that there is no potential conflict with an existing data sources. The only unique attribute that should be set in the data source used by HomeRun is the list of libraries set at connect time. Be sure and put {DATA LIBRARY} as the first library in the list.

